
March 15, 2020

Dear Fellow Staten Islanders,

We realize these are troubling times and wanted to share with you the steps we are taking in response to COVID-19.

Our Store:

Your safety is a top priority for us, as you entrust us to provide you with the items for your health care needs.  First and
foremost, we’ve ramped up cleaning and disinfecting efforts throughout our store. Our store is cleaned thoroughly twice
daily, along with sanitizing solutions used in high-touch, high-traffic areas multiple times throughout the day.

Our Staff:

We are a small, family-run business and our staff is like extended family, and we are doing our best to protect each and
every one of them. We've instructed all staff to restrict all non-essential travel for the time being.  They've increased hand
washing throughout the day along with use of hand sanitizer and of course, if anyone feels sick, they have been instructed
to stay home.

Our Delivery Service:

We have always offered Free Delivery on Staten Island with any purchase $25 or more. If you are unable to make it to our
store, please call us and we will be happy to deliver your items to you.

Our home delivery customers can request an "unattended delivery." This means that our driver will drop your order on
your front step, ring the doorbell, then leave. If you are interested in this service, please let us know when you phone in
your order.

Our Rental Equipment:

With what has always been our policy, all rental equipment is thoroughly cleaned and sanitized with hospital-grade
disinfectant, before it leaves our warehouse and enters your home.  Clean equipment is separated from dirty equipment,
both in our warehouse and on our delivery vehicles.

Out of an abundance of caution, if you are returning rental equipment (wheelchairs, knee scooters, etc) - no matter
how long you have had it - PLEASE LEAVE IT OUTSIDE IN OUR PARKING LOT before coming in to tell us you are returning
a rental.  Returned rental equipment should not be brought into our store and will be thoroughly cleaned and disinfected
outside by our staff while wearing proper protection gear.

Product Availability:

Our staff is in close contact with our vendors and we are working diligently to try to keep high-demand products in stock like
face masks, hand sanitizer, disinfecting wipes, nebulizers, alcohol prep pads, bottled alcohol and disposable gloves as well as
other disinfecting and personal protection products. In some cases, these products are in very limited supply across the U.S.
and at times, have become temporarily unavailable, even to us. As we never know if our orders will be allowed to go through
and the items sent to us during these difficult times, we encourage you to call us to check and see if we received a shipment in.

If we do get in high-demand items, we have implemented limits so that everyone has an opportunity to obtain them when
available, and we thank you for your understanding with our need to do that.

We understand that Charles Pfeiffer Inc. plays an important role in the Staten Island community when it comes to their
health care needs and we're committed to doing our very best to continue to provide you all with your medical supply needs
throughout this difficult time. Thank you so very much for trusting us for the past 61 years, and we will continue to monitor
the situation and will provide updates if/when needed.

Be well, and take care of yourselves and each other,

Charles Pfeiffer Inc.

Charles Pfeiffer Inc.
511 Jewett Avenue

Staten Island, NY  10302
718-447-6629


